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Overview of Western’s Cyclical Review Assessment Reporting Process  
 
In accordance with Western’s Institutional Quality Assurance Process (IQAP), the Final 
Assessment Report (FAR) provides a summary of the cyclical review, internal 
responses, and assessment and evaluation of the Communication Sciences and 
Disorders Graduate Program delivered by the Faculty of Health Sciences.   
 
This FAR considers the following documents:  

- the program’s self-study brief; 
- the external reviewers’ report; 
- the response from the Communication Sciences and Disorders Graduate 

Program Chair; and  
- the response from the Dean, Faculty of Health Sciences.  

 
This FAR identifies the strengths of the program and opportunities for program 
enhancement and improvement, and details the recommendations of the external 
reviewers – noting those recommendations to be prioritized for implementation. 
 
The Implementation Plan details the recommendations from the FAR that have been 
selected for implementation, identifies who is responsible for approving and acting on 
the recommendations, specifies any action or follow-up that is required, and defines the 
timeline for completion.  
 
The FAR (including Implementation Plan) is sent for approval through SUPR-G and 
SCAPA, then for information to Senate and to the Ontario Universities’ Council on 
Quality Assurance. Subsequently, it is publicly accessible on Western’s IQAP website. 
The FAR is the only document from the graduate cyclical review process that is made 
public; all other documents are confidential to the Program/School/Faculty, the School 
of Graduate & Postdoctoral Studies, and SUPR-G. 
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Executive Summary 
 
The CSD graduate program at Western University offers only the professional, non-
thesis-based, Master of Clinical Science (MClSc) degree in the Fields of Audiology and 
Speech-Language Pathology (SLP). Students are enrolled full-time in the program for 
six terms, including at least two full-time summer practicum placements. The MClSc 
Program currently provides training to approximately 32 Audiology students and 50 
Speech-Language Pathology students in each intake cohort for a total MClSc 
enrollment of approximately 164 in the two-year program. 
 
The program is designed to provide the full academic and clinical preparations required 
to meet the licensing requirements of the College of Audiologists and Speech Language 
Pathologists of Ontario (CASLPO) and other Canadian regulators. 
 
The program’s self-study involved the examination of existing sources of information 
and records of reflection as well as new data collection via surveys (with students and 
practicum preceptors) and collaborative faculty reflection on program learning outcomes 
and curriculum via several retreats. 
 
The external reviewers shared a positive assessment of the CSD Graduate Program. In 
addition to constructive considerations for further enhancement, the reviewers offer 
three overarching recommendations for the program. 
 
Summary of the Self-Study 
 
Strengths and Innovative Features Identified by the Program 

- Home of the largest audiology training program in North America (as of 2019). 
- Houses the H.A. Leeper Speech and Hearing Clinic, which provides clinical 

services to the community and clinical training in speech-language pathology and 
audiology. 

- Facilities located within the National Centre for Audiology (NCA) which has state-
of-the-art laboratories for the study of hearing. 

- MClSc program provides the clinical training for MClSc/PhD students registered 
in the Health and Rehabilitation Sciences Combined Programs in 
Audiology/Hearing Science and SLP/Speech-Language Science. 

- CSD foundational courses are open as field-specific and elective courses to 
thesis-based MSc and PhD students registered in Hearing Science and Speech-
Language Science fields of the HRS program and to students in Engineering and 
Neuroscience graduate programs. 

- Experiential learning enhanced by the development and deployment of the CARL 
manikin for simulation in audiology teaching, which originated as a student 
project here at Western in collaboration with Engineering. 

- Students frequently comment positively about: 
o Experience in the in-house clinic 
o Quality of clinical feedback 
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o Clinical application courses, labs, and use of case studies 
o Professors’ approachability 

Concerns and Areas of Improvement Identified and Discussed by the Program 

- Preceptor concerns with occasional lack of professionalism, organization, or 
preparation for the demands of full-time work among first-year students in 
external practica placements. 

- Student concerns related to: 
o Redundancy in Professional Practice courses 
o Lack of a course on vestibular disorders and assessment 
o Lack of clarity about the Faculty Advisor system 
o Academic load in the second term (Year 1 Winter) of the SLP program 
o Classroom size 
o Limited quiet study space 

 

Review Process 
 
As part of the external review, the review committee, comprising two external reviewers, 
one internal reviewer and a graduate student, were provided with Volume I and II in 
advance of the scheduled review and then met over two days with the: 

- Vice-Provost, School of Graduate & Postdoctoral Studies 
- Associate Vice-Provost, School of Graduate & Postdoctoral Studies 
- Vice-Provost, Academic Planning, Policy and Faculty 
- Associate Vice Provost, Academic Planning, Policy and Faculty 
- Associate Chief Librarian 
- Acting Dean of the Faculty of Health Sciences 
- Associate Dean – Graduate, Faculty of Health Sciences 
- Acting Director, School of CSD  
- Graduate Program Chair and former Graduate Chair 
- Graduate Program Committee Members  
- Graduate Program and Department Staff  
- Program faculty members 
- Graduate students 

These formative documents, including Volumes I and II of the Self-Study, the External 
Report, the program response and the Dean’s response, have formed the basis of this 
summative assessment report of the Communication Sciences and Disorders Graduate 
Program, collated and submitted to SGPS and the Senate Graduate Program Review 
Committee (SUPR-G) by the Internal Reviewer with the support of the Office of 
Academic Quality and Enhancement. 
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Summative Assessment – External Reviewers’ Report  

Strengths of the Program  
- Faculty members are highly regarded for their expertise and cover both breadth 

and depth of knowledge in the professions. 
- The Audiology and SLP programs at Western are in high demand, with 5 to 10 

times more applicants than spaces available. 
- Western's MClSc programs were reviewed by the CACUP-ASLP in 2021 and 

were re-accredited for a full seven years, demonstrating that they have met or 
exceeded all of the standards for the professions. 

- Inclusion of clinical application courses, often taught by clinical faculty, which 
help bridge the gap between academic content and clinical practice. 

- Inclusion of inter-professional courses (introduction to professional practice and 
critical appraisal) that include students from Audiology, SLP, Occupational 
Therapy, and Physical Therapy. 

 
Areas of Concern or Prospective Improvement 

- Program members have expressed some concerns about teaching technology 
and inadequate IT support in Elborn College classrooms. 

- Limited quiet study space and eating space for students. 
- Need for additional and readily accessible counseling support, ideally within the 

Faculty. 
- As new faculty positions become available, a commitment to increasing diversity 

is strongly encouraged and consistent with the university's strategic plan for a 
more equitable and inclusive environment institution. 

- Audiology students expressed that further opportunity remains for an increased 
representation of the Audiology profession within case studies and content. 

- Removing the barriers to increased enrollment in the combined MClSc/Ph.D 
programs would provide more TAs to support MClSc courses and provide 
valuable teaching experience for the combined program students. 
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